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(Title (initial) (Surname)
Address line 1
Address line 2
Address line 3
Address line 4
Post code 
Date 2nd July 2024

Dear Resident, 
Recruiting Residents to have your say in the form of a Scrutiny Panel
I am writing to you to highlight a new opportunity for you as residents to have your say on services Outward run and manage. This is a paid role for residents to help us improve our services. 
The Scrutiny Panel are an independent team of tenant volunteers ( paid at the London Living wage) who work closely with the Outward to review the housing, maintenance and support services and the policies and performance in these areas. The Scrutiny Panel play a key role in ensuring that the Outward offers a service that represents good value for money, and is what residents want.

Please find enclosed information on how to apply to become a Scrutiny Panel member and the purpose of the role. 
We value you thoughts and look forward to hearing from you in the form of an expression of interest.

Kind Regards
ERichardson
Emma Richardson
Assistant Director of Housing
[bookmark: _GoBack]erichardson@outward.org.uk
0207 613 8017
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Outward, Newlon House, 4 Daneland Walk, Hale Village, London, N17 9FE.
Tel 020 8980 7101 | Email info@outward.org.uk | www.outward.org.uk

Outward Housing trading as Outward is a registered charity and a company limited by guarantee.
Registered office: Newlon House, 4 Daneland Walk, Hale Village, London, N17 9FE. Registered company no. 02151434, charity no. 800529.




